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The purpose of this study was to seek information 
about parents who volun.teer in the schools in the hope that 
the information would be sufficient to encourage adminis-
trators and teachers to use volunteers in the schools and to 
encourage other parents to become school volunteers. 
Another purpose was to provide information to volun-
teer coordinators to help them in recruiting, placing, and, 
training volunteers to serve in the schools. 
In accordance with the purposes of the study the 
following objectives were established: 
1. ! to present a statistical profile of the parent, 
volunteers 
2. to compare the attitudes of parents toward the 
regular school program before and after becoming 
school volunteers 
3. to establish the effects of the parents' presence 
in the schools on the attitude and behavior of: 
their children 
4. to establish the types of personal change that 
occurred in the parents as a result of school 
volunteer work 
5. to identify needed changes in the school as 
expressed by the volunteers 
6. to identify persons receiving the most benefits 
from the volunteer program as perceived by the 
parents 
7. to determine the tasks performed by the volun-
teers, those which gave them the greatest and 
least amounts of satisfaction, the specified 
number of hours of service, and to determine if 
there was any relationship between these factors 
and the overall attitudes of the parent volunteers 
8. to identify the types of training programs in 
which parent volunteers participated and the types 
of training which they perceived as being most 
helpful 
Fifty parent volunteers in five elementary schools 
responded to a survey questionnaire which was developed as 
the data gathering instrument for this study. Responses to 
the items on the questionnaire were tabulated and reported 
in terms of percentages. 
A major finding of the study indicated that the par-
ents whose attitudes toward the schools did not change after 
becoming volunteers had positive attitudes toward the scho'ol 
to begin with and kept these attitudes during their volunteer 
service. Those volunteers whose attitudes changed during 
service had more negative attitudes initially and these atti-
tudes toward the school became more positive as they worked 
in the schools. 
A majority of the parents felt that their children 
were happier and were able to improve their school work while 
they were serving as volunteers. 
Other findings indicated by the study were: 
1. A substantial number of the parents experienced 
positive personal changes as a result of their 
volunteer service. 
2. The parent volunteers were reluctant to express 
the need for change in the schools. Needs 
expressed were subjective and varied. 
The following conclusions were drawn as a result o:f 
this study: 
1. Most parents who volunteer in the schools have 
positive attitudes toward the school initially 
and retain these attitudes throughout their volun-
teer service. 
2. Parents whose attitudes change as a result of 
volunteer service usually experience favorable 
change. 
3. A positive relationship exists between the par·-
ent' s overall attitude toward the school and the 
number of hours of volunteer service each week. 
4. The parent volunteers perceived on-the-job 
training as being the training program most help-
ful to them. 
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CHAPTER I 
INTRODUCTION 
The school volunteer concept is not new to most school 
systems. For years teachers have utilized community resources 
to enrich the instructional programs for their children. 
Efforts such as these have been sporadic and incidental in 
nature and their real value is validated by little research. 
It was not until 1954, when the Public Educational 
Association pioneered a school volunteer program in the New 
York City schools, that an organized effort took place. 
Interest in this venture was so widespread that eight years 
later the Ford Foundation funded the National School Volun-
teer Program. Primary targets were twenty of the largest 
cities in the United States which faced educational and tax 
problems similar to those o~ New York City. Initially, ser-
vices were not offered to smaller cities, but requests for 
information and assistance were so numerous that limited 
services were extended to them. This included direct field 
consultation, the development and distribution of materials, 
·and the organization of national and regional conferences.l 
lThe School Volunteer, National School Volunteer 
Program, Inc., Vol. 1, No. 1, October 1976; see also 
T. Margaret Jamer, School Volunteers, (New York: Public 
Education Association, 1961), pp. xii-xvi, 1-20. 
1 
2 
When the Ford Foundation grant was terminated in 1970, 
the professional directors of many of the programs assumed 
responsibility for the National School Volunteer Program, !Inc. 
NSVP attempts to be self supporting on the basis of dues, 
subscriptions, and gifts from private foundations. One of 
the largest donors is the Edna McConnell Clark Foundation, 
whose grants have made possible the planning for a strong 
national program and a Washington office and staff. 
The National School Volunteer Program has spread rFp-
idly to encompass school districts across the United States. 
-
According to a 1976 report of National School Volunteers, inc., 
I 
over two million volunteers work with approximately five mil-
lion children in some three thousand programs. It is estimated 
' 
that volunteers in the United States have given the equivalent 
of 640 million dollars in time to their schools in the past 
years.2 
The school volunteer program with which this study 
is concerned is an organized farent Volunteer Program in five 
elementary schools that are participants in a Teacher Gorps 
Project. The Parent Volunteer Program is an outgrowth of the 
Community Based Education Component of the Mid-Appalachian 
Teacher Project at Pikeville College. Each school has an on-
site, paid, part-time volunteer coordinator who recruits, 
screens, and places the volunteers where they are most needed 
in the schools. 
2The Fifth Annual Conference Program, National School 
Volunteer Program, Miami, Florida, May 9-14, 1976. ' 
Statement and Purpose 
The purposes of this study were fivefold: 
1. to present a statistical profile of the paren½ 
volunteers serving in the schools 
3 
2. to determine if there were any significant ch~nges 
in parents' _attitudes toward the school in general 
as a result of their volunteer services 
3. to determine if there was any change in their 
children's attitudes toward or behavior il} school, 
as a result of the parents' presence in the 
school 
4. to determine the parents' perceptions as to the 
benefits of the program 
5. to determine the types of training programs in 
which the parent volunteers participated and their 
perceptions as to which programs were most helpful 
to them 
Significance of the Study 
Although school volunteer programs have been in 
existence for twenty years, very little research other than 
that of a statistical nature has been conducted. In spite 
of favorable publicity about volunteer prqgrams, many admin-
istrators and teachers have reservations about them. They 
recognize that the school needs parental support for the 
passage of bond issues, for cooperation and understanding in 
implementing innovative educational programs, and for partici-
pation in fund raising drives. Yet, many of them find it 
difficult to involve parents directly in the education of 
their children. 
Information from this study may help administrators 
and teachers to dispel some of the fears which they have 
about involving parents in the school's activities and may 
influence them to support parent volunteer programs in the 
schools. 
4 
Results of this study may provide coordinators of 
volunteer programs with information which may be useful to 
them in recruiting, training, and placing volunteers in the 
schools. 
Delimitations 
1. This study was limited to five elementary i,chools, 
grades K-8, with established school volunteer 
programs. 
2. This study was limited to parent volunteers who 
had at least one year of experience as volunteers 
in their children's schools. 
3. This study was limited to those parent volunteers 
who worked regularly in the schools. 
4. The data for this study were limited to the 
responses of the parents to the items on a ques-
tionnaire which was designed as the data collec-
tion instrument. 
Objectives 
The objectives of this study were as follows: 
1. to present a profile of the volunteers serving 
in the schools 
2. to compare the attitudes of parents toward the 
regular school program before and after becoming 
school volunteers 
3. to establish the effects of the parents' presence 
in school on the attitude and behavior of their 
child.ran 
4. to establish the types of personal change that 
occurred in the parents as a result of school 
volunteer work 
5. to identify needed changes in the school as 
expressed by the volunteers 
5 
6. to identify persons receiving the most benefits 
from the volunteer program as perceived by the 
parents 
7. to determine the tasks performed by the volun-
teers, those which gave them the greatest and 
least amounts of satisfaction, the specified , 
number of hours of service, and to determine if 
there was any relationship between these factors 
and the overall attitudes of the parent volun~ 
teers 
8. to identify the types of training programs in 
which parent volunteers participated and the types 
of training which they perceived as being most 
helpful 
CHAPTER II 
RELATED LITERATURE 
A search for literature in the Education Index from 
1956, to the present time yielded numerous articles appearing 
in educational periodicals and journals about volunteer pro-
grams in the schools, but none described attitude changes in 
parents as a result of their volunteer service. Several of 
the articles described procedures for initiating and imple-
menting volunteer programs. Others extolled the virtues of 
·the programs from the viewpoints of teachers, students, and 
the volunteers themselves. Many of these articles gave 
detailed reports of the variety of duties performed by the 
volunteers and testimonials by volunteers concerning the 
human rewards of the program as well as the practical bene-
fits received by students and teachers. These articles are 
listed in the reference section of this study. 
T. Margaret Jamer (1961) gave an account of the hi.story 
of New York City's first school volunteer program. Jamer went 
into considerable detail in describing the organization of the 
program, the volunteers, the work done by them and operating 
procedures of the program.3 
3Jamer, Margaret T., School Volunteer (New York: 
Public Education Association, 1961). 
6 
7 
The director of several National School Volunteer 
Programs were contacted and inquiries were made as to whether 
they had made studies or conducted surveys to determine par-
ent attitudes toward the school program. A response was 
received from the coordinator of the Volunteer Program at 
the Key Biscayne Community School in Miami, Florida. This 
response included a survey questionnaire which was adminis-
tered to the parents and the results of an attitudinal survey. 
The results of the survey were published in the "Annual Report 
of School Programs 1975-1976."4 Following is a summary of 
the parents' attitudes toward the school: 
The survey questionnaire was administered to all 
parents with no distinction made between parents who were 
volunteers and those who were non-volunteers. 
Areas of the school program surveyed were program 
curriculum, school personnel, school allied organizations, 
and school related programs such as lunch, evening, recre-
ation, enrichment, guidance, and volunteer programs. 
The parents rated programs on a five point scale from 
highly effective to ineffective. 
Over half of the parents rated the curriculum "above 
average" or "highly effective", about one third of them rated 
it "average", and about one tenth of the parents gave the 
curriculum a "below average" or "ineffective" rating. 
411Annual Report of School Progress 1975-1976", Dade 
County Public Schools (Key Biscayne Community School), Miami, 
Florida, pp. 3-4. 
8 
About two-thirds of the parents rated the school 
personnel "·above average" or "highly effective" with a lit-
tle less than one third rating it "average." Five percent 
of the parents rated the school personnel "below average" or 
"ineffective." 
School allied organizations consisted of the Paren,t-
Teacher-Community Organization and the Advisory Committee. 
About half of the respondents rated these organizations "above 
average" or "better", one-third rated them "average" and one-
fifth ra,ted them "below average" or "ineffective." 
Nearly two-thirds of the participants rated the school 
related programs "above average" or "better", one-fourth rated 
them "average" and about one-tenth rated them-"below average" 
or "ineffective." 
Although no difference in attitude was found between 
volunteer and non-volunteer parents, one can conclude from 
this study that the parents at the Key Biscayne Community 
School have favorable attitudes toward their schools' programs. 
A search in the Community Education Research Bulletins 
yielded one similar study conducted by Anthony S. Romano in 
Springfield, Ohio. *Community school and non-community school 
parents of elementary children were asked their opinions about: 
elementary school curriculum, school-community communications, 
the physical adequacy of school buildings, principals, tea~hers, 
and educational philosophy. Romano concluded that: 
1. A community school environment tends to foster 
and influence more favorable and positive opinions 
in parents toward the regular school program. 
9 
2. The presence of a community school environment 
has failed to bring about change or improvement 
in the general elementary curriculum. 
3. The community school parent has more negative 
opinions toward the physical adequacy of the 
elementary school building, but has more posi-
tive opinions toward teachers than the non-
community school parent.6 
,~community school is distinguished from non-community 
or traditional school by the following ·components: 
1. School personnel are active in community affairs. 
2. Educationa1 programs include planning and advice 
from local citizens. 
3. Programs are developed to meet the expressed 
needs of the community they serve. ~ 
4. Curriculum attempts to utilize community resources? 
5Romisher, John M. "A Study about Community Education 
in the Trust Territory of the Pacific Islands." Unpublished 
Ph.D. dissertation, University of Nebraska, at Lincoln, 1974. 
"Community Education Research Bulletin," Vol. 2, No. 2, 
March 1976. 
6Romano, Anthony S., "Community School Environment 
and Its Effects on the Opinions of Parents Toward Selected 
Areas of the Regular School Program." (Unpublished Ed. D. 
dissertation, Wayne State University, 1974). Community Ed. 
Research Bulletin, Vol. 2, No. 2, March 1976. 
Sample Selection 
CHAPTER III 
PROCEDURES 
The names of the subjects for this study were selected 
from the records of the volunteer coordinators in each of the 
five schools that have volunteer programs. Only the parent 
volunteers who participated on a regular basis and had one 
year of experience were selected . 
. Fifty out of a possible 125 eligible volunteers com-
pleted and returned the questionnaires. 
Instrumentation and Data Collection 
A questionnaire was developed and utilized as the 
data collection instrument (see Appendix A). Items on the 
questionnaire were designed to collect data which would pro-
vide information relating to the objectives of the study. 
The questionnaire was administered by the researcher 
during a group meeting of the parent volunteers in September, 
1976, three months after the, conclusion of the Volunteers'• 
experience. Parents who did not attend the meeting recei~ed 
copies of the questionnaire from the school volunteer coordi-
nator as they appeared at the school for volunteer service 
during the months of September and October. These were com-
pleted by the volunteers, collected by the coordinator, and 
returned to the researcher. 
10 
1 
11 
Data Analysis 
Since this study was a simple survey of parent 
attitudes, nominal and ordinal scales of measurement were 
selected as a means of recording data. Data were assigned 
to categories and frequencies were reported in terms of 
percentages. 
CHAPTER IV 
FINDINGS AND INTERPRETATIONS 
The following data will be presented and analyzed in 
this chapter: 
1. the types of parents who become involved in school 
volunteer programs 
2. the parents' attitudes before and after involve-
ment 
3. the effects of parent_ involvement on the attitudes 
of their school age children 
4. the types of personal changes that occurred i~ 
the parents as a result of volunteer service 
5. the parents' expressed need for change in the 
schools 
6. the parents' perceptions as to who receives the 
most benefits from the program 
7. the relationship between the overall attitudes 
of the parents toward the school and such var~-
ables as duties performed, those duties giving 
the greatest and,least amounts of satisfaction, 
and the number -of hours of service each week 
8. the types of training programs in which the p~r-
ents participated and those they perceived as 1 
being most helpful to them ! 
Each objective will be presented.separately, along 
I 
with the appropriate data which relate directly to it. 
A Statistical Profile of Parent Volunteers 
A look at Table 1 reveals that the subjects for the 
study were all female with the majority of them falling 
between the ages of 20 and 39. Most of the subjects had 
12 
' 
Table 1 
A STATISTICAL PROFILE OF PARENT VOLUNTEERS 
SEX 
AGE 
EDUCATIONAL 
BACKGROUND 
OF 
PARENT 
VOLUNTEERS 
NUMBER 
CHILDREN EACH 
VOLUNTEER HAS 
IN SCHOOL 
GRADES 
IN WHICH 
VOLUNTEERS' 
CHILDREN ARE 
ENROLLED 
CATEGORIES 
Male 
Female 
20-29 
30-39 
40-49 
Over 50 
Grade (1-8) 
Incomplete 
Completed 
High School 
Incomplete 
Completed 
College 
Incomplete 
Completed 
1 
2 
3 
4 
Kindergarten 
First 
Second 
Third 
Fourth 
Fifth 
Sixth 
Seventh 
Eighth 
Special Education 
PARENT VOLUNTEERS 
N = 50 
100% 
42% 
50% 
6% 
2% 
4% 
6% 
34% 
48% 
6% 
2% 
16% 
20% 
14% 
11% 
14% 
12% 
7% 
4% 
1% 
1% 
13 
14 
some high school training with nearly half of them being 
high school graduates. A majority of them had either one 
or two children in school These children were somewhat 
evenly distributed from kindergarten through the fifth grade. 
Relatively few volunteers' children were enrolled in grades 
six through eight. 
A Comparison of Parental Attitudes.Toward the Regular School 
Program Before and After Becoming Volunteers 
The second objective was to determine if there were 
significant changes in the attitudes of parents toward the 
school as a result of volunteer service. The school program 
was divided into the following categories for consideration 
by the parents: the school building, teacher performance, 
the principal, and the instructional program. 
Each of the tables 2 through 5 is divided into three 
categories designated as a, b, and c. The purpose for this 
is to separate those parents who had no change of attitude 
as a result of volunteer service from those whose attitudes 
changed. The "a" and "b" parts of the tabies show this sepa-
ration. The "c" part shows the total responses and the per-
centage of volunteers who failed to respond to the item on 
the questionnaire. 
Table 2-a indicates that 60 percent of the respondents 
showed no change in their opinion about the school building 
after becoming volunteers. Twenty-seven out of the 30 volun-
teers included in this group rated the school building 
"average" to "excellent." 
Table 2 
COMPARATIVE RATINGS OF SCHOOL BUILDING BEFORE 
AND AFTER VOLUNTEER SERVICE 
a. Percentages of Volunteers Rating School Building Same 
Before and After Service 
Excellent .... . 
Good ......... . 
Average ...... . 
Fair ......... . 
Poor ......... . 
Total 
Percentage 
22 
22 
10 
4 
2 
60 
b. Percentages of Volunteers Changing Rating of School 
Building After Service 
Before After 
Excellent ..... 0 6 
Good .......... 4 16 
Average ....... 16 10 
Fair .......... 10 0 
Poor .......... 2 0 
Total 32 32 
c. Comparison of Totals-Percentages 
Before After 
Excellent ..... 22 28 
Good .......... 26 38 
Average ....... 26 20 
Fair .......... 14 4 
Poor .......... 4 2 
No Response ... 8 8 
Total 100 100 
15 
16 
Table 2-b shows that 32 percent of the volunteers 
changed their opinions about the school building after 
becoming involved. This change was favorable showing a more 
positive attitude after service. 
Table 2-c shows that 86 percent of the total volun-
teers gave the school building an average or above rating! 
Eight percent of them did not respond to this item. 
A look at Table 3-a reveals that 46 percent of the 
volunteers did not change their opinions about teacher per-
formance as a result of volunteer service. Twenty of the 
twenty-three volunteers which comprise the 46 percent in ~his 
group rated teacher performance "average" to "excellent." 
The percentage of volunteers who changed their optn-
ions about teacher performance after· service is presented in 
' 
Table 3-b. Forty-six percent of the volunteers changed their 
opinions after service. All of these changes were.in an 
upward direction. 
Table 3-c shows that eight percent of the volunteers 
failed to respond to both categories. 
The percentage of parents who showed no change in 
their ratings of the principal after volunteer service is 
shown in Table 4-a. Sixty-eight percent of the volunteers 
are accounted for in this group with the total number rating 
the principal "average" to "excellent." 
Table 4-b reveals that 22 percent of the parents 
expressed change in their opinions after volunteer service. 
A glance at the table shows that this change was in an upw~rd 
direction. 
Table 3 
COMPARATIVE RATINGS OF TEACHER PERFORMANCE BEFORE 
AND AFTER VOLUNTEER SERVICES 
a. Percentages of Volunteers Rating Teacher Performance 
Same Before and After Service 
Excellent .... . 
Good ......... . 
Average ...... . 
Fair ......... . 
Poor ......... . 
Total 
Percentage 
16 
16 
8 
6 
0 
46 
b. Percentages of Volunteers Changing Rating of Teacher 
Performance After Service 
Excellent .... . 
Good ......... . 
Average ...... . 
Fair .... : .... . 
Poor ........ : . 
Total· 
Before 
0 
30 
12 
4 
0 
46 
c. Comparison of Totals-Percentages 
Excellent .... . 
Good ......... . 
Average ...... . 
Fair ......... . 
Poor ......... . 
No Response .. . 
Total 
Before 
16 
46 
20 
10 
0 
8 
100 
After 
22 
12 
10 
2 
0 
46 
After 
38 
28 
18 
8. 
0 
8 
100 
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Table 4 
COMPARATIVE RATINGS OF THE PRINCIPAL BEFORE 
AND AFTER VOLUNTEER SERVICE 
18 
a. Percentages of Volunteers Rating Principal Same Before 
and After Service 
Excellent .... . 
Good ......... . 
Average ...... . 
Fair ......... . 
Poor ......... . 
Total 
Percentages 
28 
22 
18 
0 
0 
68 
b. Percentages of Volunteers Changing Rating of Principal 
After Service 
Excellent .... ·. 
Good ......... . 
Average ...... . 
Fair ......... . 
Poor ......... . 
Total 
Before 
0 
6 
12 
4 
0 
22 
c. Comparison of Totals-Percentages 
Excellent .... . 
Good ......... . 
Average ...... . 
Fair ......... . 
Poor ......... . 
No Response .. . 
Total 
Before 
28 
28 
30 
4 
0 
10 
100 
After 
10 
8 
2 
2 
0 
22 
After 
38 
30 
20 
2 
0 
10 
100 
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The totals for both groups are shown in Table 4-c. 
This table shows that ten percent of the volunteers failed 
to respond to both before and after categories. 
The percentage of volunteers giving the instructional 
program the same rating before and after service can be found 
in Table 5-a. Fifty-eight percent of the parents did not 
change their opinions as a result of volunteer service with 
almost all of these giving the instructional program a rating 
of "average" to "excellent" both before and after service. 
Table 5-b shows that 28 percent of the parents expe-
rienced a change of attitude toward the instructional program 
as a result cf volunteer experience. The rating ranged from 
"fair" to "good" before service for the total, then rose to 
"good" and "excellent" after service. 
The totals for both groups are shown in Table 5-a. 
Fourteen percent of the parent volunteers failed to respond 
to both before and after categories. 
A Summary of Parental Attitudes Toward the School Program 
Before and After Volunteer Service 
A glance at the data in Table 6 gives a quick summary 
of the parents' attitudes toward the total school program. 
Fifty-eight percent of the parents did not change their opin-
ions about the regular school program as a result of their 
volunteer service. Seventy-three percent of this group ini-
tially had >\-favorable attitudes toward the school and retained 
them after volunteer service. 
·kfavorable attitudes are defined as those giving an ab9ve 
average rating in each of the four categories: school building, 
teacher performance, principal, and instructional program. 
Table 5 
COMPARISONS OF RATINGS OF INSTRUCTIONAL PROGRAM BEFORE 
AND AFTER VOLUNTEER pERVICE 
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a. Percentages of.Volunteers Rating Instructional Program 
Same Before and After Service 
Excellent .... . 
Good ...... , .. . 
Average ...... . 
Fair ......... . 
Poor ......... . 
Total 
.Percentage 
16 
26 
10 
6 
0 
58 
b. Percentages of Volunteers Changing Rating of Instructional 
Program After Service 
Excellent .... . 
Good ......... . 
Average ...... . 
Fair .......... . 
Poor ......... . 
Total 
Before 
0 
8 
18 
2 
0 
28 
c. Comparison of Totals-Percentages 
Excellent .... . 
Good ......... . 
Average ...... . 
Fair ......... . 
Poor ......... . 
No Resp.onse .. . 
Total 
Before 
16 
34 
28 
8 
0 
14 
100 
After 
14 
14 
0 
0 
0 
28 
After 
30 
40 
10 
6 
0 
14 
100 
21 
Thirty-two percent of the volunteers changed their 
opinions about the school program after service. Within this 
group 38 percent initially had favorable attitudes toward the 
school program. There was a sizable increase in the number 
of volunteers showing favorable attitudes after service as 
shown in the second part of Table 6.-
Table 6 
A SUMMARY OF PARENT ATTITUDES TOWARD THE REGULAR SCHOOL : 
BEFORE AND AFTER VOLUNTEER SERVICE 
School Program Group That Did Group That Not Change% Changed% 
School Building 60 32 
Teacher Performance 46 46 
Principal 68 22 
Instructional Program 58 28 
Totals 232 128 
: ; 
Mean Percent 58 32 
Mean Percent 
Favorable Attitudes Before After Toward School 
Group whose attitudes did 
not change after service 73 73 
Group whose attitudes 
changed after s.ervice 38 81 
22 
The Effects of the Parents' Presence in the School on Their 
Children s Behavior 
The third objective stated that the effects of the 
parents' presence in the school on the attitude and behavior 
of their children would be established. The percentages 
shown below and in Table 7 are based on the number of chil-
dren the volunteers had in school rather than the number of 
volunteers in the study. The responses to the items reflect 
the parents' perceptions of each individual child. Accord~ng 
to the parents' responses about two-thirds of their children 
experienced positive change in behavior while they were 
working in the schools, as shown by the following results: 
Child is happier ................... 54% 
Child's school work improved ....... 15% 
Child is indifferent ............... 22% 
Child misbehaves more than usual ... 1% 
Child does not like having me in 
school. . . . . . . . . . . . . . . . . . . . . . . . 0% 
Other (child tries harder) ......... 4% 
No response. . . . . . . . . . . . . . . . . . . . . . . . 2% 
An examination of Table 7-a shows that there was no 
' 
change in 82 percent of the children's attitudes toward going 
to school as a result of their parent's volunteer service. 
Sixty-three percent of the children either went to school 
"without resistance" or "looked forward" to going, 15 percent 
experienced no change in attitude, and 4 percent complaineq. 
In Table 7-b, 13 perc~nt of the children expressed 
favorable change after their parents' volunteer service. 
Combined totals for these two groups can be found in 
Table 7-c. 
Table 7 
CHILDRE~'S ATTITUDES TOWARD GOING TO SCHOOL BEFORE AND 
AFTER PARENTS' VOLUNTEER SERVICE 
a. Percentages of Children Whose Attitudes Did Not Change 
as a Result of their Parents' Volunteer Service 
N = 76 Percentage 
Looks forward to going. 
Goes without re~istance 
No change in attitude .. 
Complains frequently .. . 
Always complains ...... . 
Total 
34 
29 
15 
2 
2 
82 
b. Percentages of Children Whose Attitudes Changed After 
Parents' Volunteer Service 
Looks forward to going. 
Goes without resistance 
No change in attitude .. 
Complains frequently .. . 
Always complains ...... . 
Total 
Before 
0 
9 
0 
2 
2 
13 
c. Comparison of Totals-Percentages 
Before 
Looks forward to going. 34 
Goes without resistance 38 
No change in attitude.. 15 
Complains frequently... 4 
Always complains....... 4 
No response............ 5 
Total 100 
After 
11 
2 
0 
0 
0 
13 
After 
45 
31 
15 
2 
2 
5 
100 
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Summary 
While the parents' presence in the school made a 
difference in the children's behavior in school, it made very 
little difference in the children's attitudes toward going 
to school each day. 
Personal Changes that Occurred in the Parents 
The fourth objective stated that the personal changes 
that occurred in the parents as a result of their volunteer 
'work would be established. Althougqt the subjects were asked 
to check the one most significant change, several of them 
checked as many as three items. 
The results shown below indicate that the greatest 
personal change in the parents occurred in the areas of 
"improved self-confidence", "better understanding of teachers' 
problems", and "better understanding of .child's work." Six 
percent of them expressed negative feelings. 
Improved self-confidence ..................... 24% 
Better understanding of teacher's problems ... 70% 
Better understanding of child's work ......... 50% 
No specific change ........................... 4% 
Felt inadequate. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0% 
Felt used by teachers. . . . . . . . . . . . . . . . . . . . . . . . 6% 
None of the above ............................ 2% 
Needed Changes in the School 
The fifth objective stated that needed changes in, 
the school as expressed by the volunteers would be identi~ied. 
Half of the subjects either wanted no change or failed to 
respond to the items as shown in the following results. All 
responses were grouped in the categories shmm in thefollowing: 
25 
Wanting no change .......................... 16% 
Not responding. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34% 
Administrative related changes ............. 30% 
Teacher related change ..................... 12% 
Physical Facility related changes .......... 8% 
The responses of the other half of the volunteers 
were nearly as varied as the number responding. A list of 
these responses can be found in Appendix B. 
Persons Receiving the Most Benefits from the Program 
In accordance with objective number six, data were 
collected to show who received the most benefits from the 
school volunteer program from the parents' point of view. 
One can easily see that over half of the respondents indi-
cated that there are benefits for teachers, students, and 
parents as shown in the following results: 
Teachers, students, and parents. . .. . . . . . . . . . 52% 
Students only. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22% 
Students and parents only .................. 2% 
Teachers and parents only .................. 2% 
Relationships Between Duties Performed, Those Giving the 
Greatest and Least Satisfactions, Number of Hours Worked, 
and Overall Attitudes of Parent Volunteers 
The seventh objective stated that relationships 
between du_ties performed, those giving the greatest and least 
amounts of satisfactions, the number of hours worked and tre 
overall attitudes of- the parents would be established. 
Parents having the most positive attitudes were deter-
mined in the following manner: a mean number was found fa~ 
each subject's ratings of the school building, teacher per-
formance, principal, and instructional program and for accep-
tance at school by teachers, principal and students. These 
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two scores were combined and a mean percentage computed. ,The 
subjects giving the highest ratings in these two categories 
were selected as having the most positive attitude toward'the 
school in general. 
Results of the data collected for this objective ~re 
shown in Appendix C. As can be seen, a majority of the most 
positive volunteers performed a ~ariety of duties, but received 
the most satisfaction from working with children, and worked 
from three to five hours each week. 
Definite relationships can be seen between the number 
of hours worked each week and the most positive overall atti-
tudes as well as the duties giving the greatest amount of 
satisfaction and the most positive attitudes. These results 
are shown below. See Appendix C for details. 
50 percent of those with the most positive attitudes 
worked 5 or more hours each week. 
37 percent received the greatest amount of satis-
faction from working with children. 
18 percent received the least amount of satisfaction 
from cleaning the room. 
The Types of Training Programs in Which Parent Volunteers 
Participated and the· Types They Perceived as Most Helpful, 
The eighth objective called for the types of trai~ing 
programs in which the parent volunteers participated and those 
they perceived as being most helpful. As shown in Table~. 
36 percent of the respondents participated in the orientation 
program and 48 percent participated in on-the-job training, 
while a small number availed themselves of the adult education 
I 
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program or the college courses. Forty-eight percent of them 
perceived on-the-job training as being most helpful to them. 
Table 8 
THE TYPES OF TRAINING PROGRAMS IN WHICH VOLUNTEERS 
PARTICIPATED AND THOSE THEY PERCEIVED 
AS BEING MOST HELPFUL 
Training Programs .% of Volunteers Participating 
Orientation Program ............ 36 
On-the-job Training ............ 48 
Adult Education Materials...... 8 
Courses for College Credit..... 8 
No Response .................... 38 
% Perceived 
Most Helpful 
6 
48 
6 
4 
44 
CHAPTER V 
SUMMARY, CONCLUSIONS, IMPLICATIONS, AND RECOMMENDATIONS, 
Summary 
This study was based on the data secured from a 
questionnaire which surveyed 50 parent volunteers in five 
elementary schools. The subjects were comparatively young 
women whose educational backgrounds ranged from less than 
high school to college degree. Although the volunteers had 
one to four children in school, the majority of them had 
either one or two children. These children were somewhat 
evenly distributed from kindergarten through the fifth grade. 
Relatively few of the children were enrolled in grades six 
through eight. 
Other than personal statistical data, the subjects 
were asked about: (1) their attitudes toward the school in 
general, before and after becoming volunteers; (2) atti tu1es 
and behavior of their children during their volunteer service; 
(3) personal changes that occurred; (4) needed changes in'the 
schools; (5) persons benefiting most from the program; (6) 
duties performed, those perceived as most and least satis~ 
fying,· and the number of hours of service each week; (7) the 
' I 
types of training programs in which they participated; anq 
(8) the training programs they perceived as being most hetp-
ful to them. 
28 
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I Over half of the parents surveyed indicated that their 
I 
attitudes toward the school did not change as a result of'vol-
unteer service. A breakdown of these responses revealed that 
73 percent of the respondents in this category initially had 
and retained favorable attitudes toward the school throughout 
the volunteer experience. Approximately 81 percent of th~ 
group which changed in attitude during volunteer service , 
expressed favorable change toward the school. This is sig-
nificant since less than two-fifths of this group initial1y 
had favorable attitudes toward the school. 
According to the parents' perceptions, slightly over 
I 
two-thirds of their children were happier and were able to 
improve their school work while the parents were working in 
the schools. Nearly one-fourth of the children were indi:£-
ferent to the parents' presence.in the school. A small number 
either misbehaved or did not like having their parents in ;the 
school. The parents' volunteer service had little effect 'on 
' their children's attitudes toward going to school each day'. 
A substantial number of the parent volunteers expr¢ssed 
' 
positive change within themselves as a result of their volµn-
teer service. The changes occurred in the categories of 
' 
"improved self-confidence," "better understanding of teach~rs' 
' 
problems," and "better understanding of their children's wc;,rk 
in school." 
One-half of the parents surveyed failed to express a 
need for change in the.schools with 16 percent indicating 
that no change· was needed and 34 percent failing to respon4 
I 
I 
i 
! 
i 
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to the item. Responses to the item were as varied as the 
number of respondents. A majority of the responses could be 
: 
considered as "administration related," since they specif-
ically referred to better lunches, bus drivers, lower teacher-
pupil ratio, educational materials, more resource teachers, 
and fewer extra-curricular activities. 
Other findings indicated by the study were: 
1. Parent volunteers perceive that teachers, students, 
and parents receive benefits from a volunteer 
program. 
2. Young mothers with children in the primary grades 
are a good source from which to recruit school 
volunteers. 
Conclusions 
The study provides support for the following conclusions: 
1. Most parents who volunteer in the schools have 
favorable attitudes toward the school initially 
and retain these attitudes throughout the volun-
teer experience. 
2. Parents whose attitudes change as a result of 
volunteer service usually experience favorable 
change in attitudes. 
3. A positive relationship exists between the parents' 
overall attitude toward the school and the parents' 
number of hours of volunteer service each week. 
4. The parent volunteers percE;_ived on-the-job tra;ining 
as being the training program most helpful to 'them. 
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Implications and Recommendations 
One of the important outcomes of the study has been 
the discovery that very little research has been conducte~ 
concerning the attitudes of parents, both volunteers and.non-
volunteers, toward the school in general. So many questions 
have been left unanswered by this study that the need for 
more research is indicated. Some of the unanswered questions 
are as follows: 
1. Why do parents volunteer in the schools while 
their children are in kindergarten and the pr:i.-
mary grades, then seemingly lose interest as the 
children progress through the upper grades? 
2. Why is there a reluctance on the part of parents 
to express the need for change in the schools\ 
a) Is this reluctance unique to particular 
locales? 
b) Do the parents become enmeshed in the estab-
lishment or do they feel unqualified to make 
suggestions for change? 
c) Are the parents satisfied with the status. 
quo? 
Results of this study imply that parents 
several hours of volunteer service in the school 
who spend 
I 
each week 
' 
and those who feel positive acceptance by the teachers, prin-
' 
cipals, and students become strong supporters of the schoo
1
1 
and its programs. These parents do not seem to perceive t:;hem-
selves as agents for change, but rather as "helpers" to I relieve 
I 
I 
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teachers for master teaching and to give individual attention 
to students. 
Based on the data and related literature the following 
recommendations are made: 
1. More research is needed to answer some of the 
questions listed above. 
2. Other school volunteer programs should conduct 
their own studies to determine the attitudes of 
parent volunteers toward the schools. 
3. Comparisons should be made between the attitudes 
of parents who are volunteers and those who are 
non-volunteers. 
APPENDIXES 
APPENDIX A 
Parent Volunteer Questionnaire 
1. Personal Information: Please place a check mark ( ✓) ·in 
the correct blank. 
SEX: Male 
•Female 
---
AGES: 20-29 
---
30-39 
---
40-49 
Over 50 
2. Your Educational Background: Please circle the number' 
that indicates grade which you completed in school. 
3. 
Grade; 1 2 3 4 5 6 7 8 
High School: 1 2 3 4 
College: 1 2 3 4 
Degrees (write in): 
How many children do 
work as a volunteer? 
numbers: 
you have in the school in which you 
Please circle one of the followi~g 
I 
0 1 2 3 4 5 6 7 8 
I 
4. In what grades are your children enrolled? Please cirple 
the correct number(s). · 
K 1 2 3 4 5 6 7 8 
or 
Heads tart 
Questions 5-8 are asked to compare how you felt about: 
certain aspects of the school before you became a school 
volunteer and after you became a volunteer. Please answer 
as honestly as you can. 
5. Which of the following best describes how you would rate 
the school building? Please check ( ✓). 
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Excellent 
Good 
Average 
Fair 
Poor 
Before 
volunteer work 
,35 
' 
After 
volunteer workl 
6. Which of the following best describes how you would rate 
teacher performance, in general? Please check. 
Excellent 
Good 
Average 
Fair 
Poor 
Before 
volunteer work 
After 
volunteer work' 
' 7. Which of the following best describes how you would rate 
the principal? Please check. ' 
Excellent 
Good 
Average 
Fair 
Poor 
Before 
volunteer work 
After 
volunteer work 
! 8. ·Which of the following best describes the instructiona'l 
program of the school in which you work as a volunteer'1? 
Please check. 
Excellent 
Good 
Average 
Fair 
Poor 
Before 
volunteer work 
'36 
After 
volunteer work 
9. What effects, if any, did your volunteer work have on 
your child's/children's attitude or behavior in school? 
If you have more than one child in school, simply put 
the child's grade number in the correct blank. 
Example. K Child is happier. 
3 Child's school work improved. 
1. Child is happier. 
2. Child's school work improved. 
3. Child is indifferent. 
4. Child misbehaves more than usual. 
5. Child does not like having me in school. 
6. Other (write in) 
10. What was your child's/children's attitude toward going to 
school before and after you became a school volunteerz 
1. Looks forward to going 
2. Goes without resistance 
3. No change in attitude 
4. Complains frequently and 
makes excuses 
5. Always complains 
Before After 
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11. What is the one most significant personal change that 
has occurred in you as a result of your volunteer wo~k? 
Please check. 
1. Improved my self-confidence 
2. Given me a better understanding of the problems 
teachers face 
3. Given me a better understanding of my child's ,work 
in school 
4. No specific changes 
5. Made me feel inadequate 
6. Made me feel used by teachers and school 
7. None of the above 
8. Other (write in) 
12. What changes would you like to see occur in your chil,d' s 
school? Please be specific. 
1. 
2. 
3. 
13. On a scale of 1-5 how would you rate your acceptance at 
school? Please circle one. 
Excellent Good Aver. Fair Poor 
Your acceptance by teachers 1 2 3 4 5 
Your acceptance by principal 1 2 3 4 5 
Your acceptance by students 1 2 3 4 5 
14. In your opinion who receives the most benefits from a' 
school volunteer program? Please circle. 
1. The teacher 
2. The students 
3. The parent 
4. All of the above 
5. None of the above 
., 
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15. What duties did you perform as a school volunteer? P,lease 
check. 
1. 
-2. 
-3. 
-4_ 
-5. 
-6. 
-7. 
-8. 
-9. 
-ro. 
-11. 
Worked with children, individually or in groups 
Typed, duplicated or laminated materials 
Checked papers 
Prepared instructional materials 
Helped with bulletin boards and room decorations 
Help with craft or special projects 
Helped raise funds for school 
Helped clean room 
Helped with room parties 
Chaperoned field·trips 
Other (write in) 
16. Which of the duties gave you the greatest amount of satis-
faction? Please list. 
1. 
2. 
3. 
17. Which of the duties gave you the least amount of sati~-
faction? Please list. 
1. 
2. 
3. 
18. How many hours did you spend each week in volunteer ser-
vice?· Please check. 
1. 
-2. 
-3. 
One hour 
Two hours 
Three hours 
4. 
-5. 
-6. 
Four hours 
Five hours 
More than five hours 
19. Following is a list of opportunities that were offered 
during the past year to assist you in your volunteer 
work. Which of these did you take advantage of? Please 
check ( ✓) 
1. 
-2. 
-,-3. 
-4. 
Orientation program 
On-the-job training 
Adult education material 
Courses for college credit 
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20. Which one of the following proved to be most helpful to 
you? Please check. 
1. 
-z. 
-3. 
-4_ 
Orientation program 
On-the-job training 
Adult education material 
Courses for college credit 
APPENDIX B 
List of Parent Responses Concerning Need for 
Change in the Schools 
Administration Related Responses 
Improved lunches 
Removal of soft drink machine 
Less fund raising 
More concerned bus drivers 
Separate buses for high school and elementary 
students 
Open house 
Parent-teacher Organization 
More resource teachers (Art, P.E., and Music) 
Less extra-curricular activities 
More instructional materials 
Lower teacher-pupil ratio 
Teacher Related Responses 
More freedom for teachers 
More teacher concern for students 
More teacher interest in parent help 
Busier, quieter children in the classroom 
More teacher·interest in the children 
Improved relations between parents and teachers 
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Physical Facility Related 
Cleaner rest rooms 
Cleaner building 
Building repairs 
More space 
41 
DUTIES 
PERFORMED 1 
Worked with 
Children 1 
Typed, 
Duplicated, 
Laminated 2 
Checked 
Papers 3 
Prepared 
instructional 
materials 4 
Bulletin Bds. 
Room decor. 5 
Crafts, special 
projects 6 
Fund raising 7 X 
Cleaned Room 8 X 
Room parties 9 X 
Chaperoned 
field trips 10 
Other 11 
Greatest 
sati sfa ..... -1-i,.. .... 0 
Least 
satisfaction 0 
No. of hours 
worked 0 
Most positive 
Voluntee~~ 
APPENDIX C 
Grid 
Duties Performed, Greatest Satisfaction, Least Satisfaction, 
Hours Worked, Most Positive Volunteers 
PARENT VOLUNTEERS 
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 
X X X X X X X X X X X X X 
X X X X X X X X 
X X X X X X X X X X X 
X X X X X 
X X X X X 
X X X X X X 
X X X X X X X X X X X X X 
X X X X X X X X 
X X X X X X X X X X X X X X 
X X X X X X 
0 1 0 0 1 1 1 1 A A 2 3 0 1 1 2 1 7 
0 0 0 0 0 0 0 0 0 0 3 7 0 8 8 0 8 0 
-4 . -s- 0 2 4 3 5 5- 2 5 5 2 -o- --5- --5 5 5 1 
X X X X X x- X X X X 
20 21 22 23 24 25 
X X X 
X X X 
X X X 
X 
X X X X 
X X X X 
X X X 
X X X 
X X X X 
X 
A 2 1 3 0 6 
0 0 6 5 0 3 
5 ·5· 1 4 2 ·O 
X X X X 
DUTIES 
PERFORMED 
Worked with 
Children 
Typed, 
Duplicated, 
Laminated 
Checked 
oapers 
Prepared 
instructional 
materials 
Bulletin Bds. 
room decor. 
Drafts, special 
oro-iects 
Fund raising 
Cleaned Room 
Room parties 
Chaperoned 
field trios 
Other 
Greatest 
satisfaction 
Least 
satisfaction 
No. of hours 
worked --- -
Most positive 
Volunteers 
0 - no response 
A - all duties 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
26 27 28 29 30 31 
X X 
X X 
X X 
X X X 
,·-1-· 
X X X 
X 
0 9 0 0 0 1 
0 10 0 3 0 0 
2 2 0 1 0 5 
-
APPENDIX C (continued) 
PARENT VOLUNTEERS 
32 33 34 35 36 37 38 39 40 
X X X X X 
X X 
X X X X X X X 
X X X 
X X 
X X X 
X X X 
X 
X X X X X 
X X X X 
10 0 1 0 1 l 0 A 1 
0 0 3 0 5 8 0 0 0 
5 0 2 0 3 5 0 _:i __ 5 
-
X 
41 42 43 44 45 46 47 48 49 50 
X X X X X 
X X X X 
X X X X X X X X 
X X X X 
X X X X 
X X X X X 
X X X· X X X 
X X 
X X X X X X X 
X X X 
X X 
A 0 l 11 1 10 2 1 0 4 
0 3 0 9 0 0 0 0 0 0 
3 l 1 0 2 3 5 4 2 5 
X X X X X X X 
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